
          Appendix 1 
2016 BID Police Constable Specification. 
 
Specification Accountabilities: 

As The Business Improvement District/Town centre managers on behalf of LBHF, 

HammersmithLondon wish to maintain the professional working relationship that has been so 

successful in the Town Centre since the BIDs inception in 2006. Previously the BID was supported by 

the MET police on events, town centre patrols, business liaison, Hammersmith Business crime 

partnership (incorporating both Pubwatch and Shopwatch).  

We would like this to continue and will also continue supporting the police in partnership, in-kind and 

by direct funding for additional officers and/or overtime for specific operations. 

Working alongside LBHF, the BID/SNT additional officer partnership will endeavour to: 

 Address business related crime as a matter of priority and assist with any and all business 
related enquiries reported on Safetynet radio, by CCTV Operator or directly by BID 
businesses. 

 Adopt a proactive approach in tackling persistent crime and nuisance problems in the BID 
area in order to reassure the public and reduce levels of crime and disorder with crimes such 
as shoplifting, bag dipping, theft person and evening economy crime.  

 Help to provide Business Continuity for businesses as a response to the threat of terrorism 
and other major incidents in the Town Centre. 

 Attend training and seminars for business continuity and provide support in ensuring a 
reasonable level of preparedness and awareness is reached among BID business.  

 Attend appropriate incidents making relevant routine enquiries to improve the police response 
to minor crime and less urgent incidents leading to improved detection rates and confidence 
in policing, contributing to a reduction in crime rates. 

 Monthly reports to BID Operations Manager regarding qualitative data on BID area activity 
and quantitative data related to BID and Town Centre duties will be provided as near to the 
first day of every month as possible, by LBHF analysts (preferred) and/or by Met police 
directly. 

 Support initiatives and action plans being undertaken by the BID Company and other Police 
within the BID area to improve their effectiveness. 

 Gather and submit community and criminal intelligence in order to assist the SNT to plan and 
prepare its policing response. 

 To work as part of a team in conjunction with the HammersmithLondon Safe and Secure 
model, utilising Safetynet radio and communicating with CCTV operators, Operations 
manager and Businesses to create partnership working to reduce crime in the town centre. 

 Liaise closely with all services and agencies responsible for environmental management such 
as environmental services, and attend business meetings to respond to issues of concern. 

 Ensure the Operations manager of the BID Company is informed of all relevant incidents 
through the submission of accurate reports and fortnightly meetings and that urgent matters 
are brought to his/her attention at an early stage. 

 Act as an ambassador for the HammersmithLondon BID and Hammersmith Town Centre. 

 Inform the business community on initiatives and encourage flow of information, including 
attendance and participation in meetings with businesses. 

 To interact and assist the other BID company staff with activities such as festivals and events 
etc. 

 
Specific relationship with LBHF and Met Police (Safer Neighbourhood Teams). 
 
HammersmithLondon BID will work in partnership with both the Met police and London Borough of 
Hammersmith and Fulham in regard to the following points: 
 

1. HammersmithLondon will fund additional police officers for specific BID and Town centre 

crime related patrols events, and initiatives. 



2. HammersmithLondon will liaise with LBHF and the Hammersmith Broadway SNT to plan and 

implement these patrols events, and initiatives. 

3. These additional officers and their time spent in patrolling the BID area will have the following 

stipulations: 

 SNT inspector and Sergeant will liaise directly with BID Operations manager on any and 
all relevant matters regarding Hammersmith Town Centre. 

 PCs will liaise regularly with BID operations manager. 

 PCs and LBHF analysts will continue to provide monthly reports to BID Operations 
Manager regarding qualitative data on BID area activity and quantitative data related to 
standard PC duties and ward crime figures, these could be in the style of the recent 
reports from the LBHF analyst.  

o Qualitative examples will be provided for publications like E-News focussing on 
good arrest stories, incidents dealt and details about the PCs having a positive 
impact on the area.  

o Quantitative examples will include monthly arrest figures for BID area, incidents 
dealt with, TNOs, increase and reduction of figures and other related BID 
area/Broadway Ward data. 

 SNT teams, with or without BID PCs in attendance, will support initiatives and action 
plans undertaken by BID company (subject to liaison with SNT Sergeants). 

 BID Operations manager will fulfil role of partnership officer between BID Company, 
LBHF and Met Police on all matters relevant to BID area/Town Centre and BID initiatives. 

 
Performance measures 

 Reports on Police activity will be provided to the BID Operations Manager on a monthly 

basis by both LBHF and Met police, updates for Business Crime Partnership will be regular 

following meetings/updates and independent surveys on performance will be carried out by 

the BID on an ad hoc basis. 

Non-compliance procedure 

 Any non-compliance issues or grievance will be dealt with by the SNT line manager IE, 

Sergeant/Inspector etc. This will be done in accordance with MET police regulations. 

Boundary area 

 The area of operation will be the BID area as detailed in Appendix 2. This is where the 

Police will spend the vast majority of their time and operations/training outside this area will 

require notification to the BID Operations manager. 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

Appendix 1. 

HammersmithLondon Security Model. 

 

 

 

 

 

 

 



 

 

 

 

Appendix 2. 

Map of PC boundary/BID area. 

 

 

 


